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Welcome to the Missouri Department of Public Safety Crime Victim Services Missouri Victim Automated
Notification System. MOVANS can be a valuable tool for victims and witnesses of crime. The system will
notify the registrant by phone or email about the custody status of the offender, upcoming court events for
the offender and the status of a temporary or permanent protection order.

By simply logging on to www.vinelink.com or calling 866-5- MOVANS (566-8267), a victim can search and
register for the specific offender, court case or protection order. Using the offender’s first and last name,
offender identification number, court case number or protection order case number as the search criteria, the

system finds results based on the information entered. In some agencies, including offenders housed in The
Missouri Department of Corrections, there will be an option to view a photo of the offender to ensure the
correct registration is for the correct offender.

Here are examples from the website: CUSTODY

. . —
Missouri Yatewide
VINE Servid} Number : (866) 566-8267 .
n | Essﬁ; 847-1298 — Offender- Search and register for the
uissouri slltewide Resources custody status and holding agency
ALY Cout s Missgfffi State VINELink

)

Update Reqistration

Registered user click
& here to change your
phone number & PIN.

NOTE: To update a Mo.
Dept. of Corrections
registration, you MUST

POWERED
rss

Elcome ta the Missauri VINELink hamepage VINELInk is an anling resource that allows you to seal
regarding an offender, case or protection order. It is provided to you as a compliment to the existi
vyour area. This site as well as the MOVANS service is provided to you by the state of Missouri Depd
Crime Victim Services Unit in an effort to help keep victims and the public informed.

Alzo, we have provided a list of victim resources that are available to you in the state of Missouri,
iz helpful to you.

Missouri Crime Victim Services

The purpase of the Missouri Crime Victim Services Unit is to ensure
that people affected by crime are treated with faimess, dignity and respect. The Crime Victim Serv]

Search Options:

Court cases- Search and register for
upcoming court events of the offender

Protective Orders- Search and register
for an ex-parte or permanent order

*Each tab requires a separate

;2::?5;2‘: g;gfg;g_:'ﬁ'ﬁm promotes the state's program for victims of crime and coordinate efforts with statewide coalitions regIStratlon' REgIStermg fOI’ the L4
or by email at involved in efforts to provide assistance to victims of crime.

Victims@doc.mo.gov.

The office consults with such coalitions or organizations as to mare efficient and effective method o
victims of crime. We intend to make the justice system and all aspects of state government that inf
responsive and respectful of the needs and rights of victims,

offender’s custody status will not notify

the victim about upcoming court events.

Downloads There is a potential for three separate
1 Fag registrations in MOVANS.

ink Quick
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Temporarily Off Line
Agencies What's Off Line?

Barry County Jail
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Home QT RWCHECIN  Local Victim Resources Map

VINE Courts Protective Orders

Local Victim Resources i
Missouri Statewide
VINE Service Number : (866) 566-8267
TTY : (866) 847-1208

m

Select the agency that you would like to search.

@ All Agencies
® Department of Corrections

® Choose Agency

Enter the Offender ID or Offender's First and Last Name.

*“Offender ID:

“or-
*Last Name:

g Partial last name search

*First Name:

MNate that the first name can be a partial search, entering "10" will match "JOHN", "JOE" etc.

*Indicates Required Field

e This screen is for entering search criteria for an offender. Search by offender ID number or first and
last name. You can also choose a date of birth or an age range to decrease the number of search
results displayed.

e You can also choose which agency you would like to search if you know the jail where the offender is
currently housed.

e When all information is entered, click search at the bottom of the screen.

*Please note the top of the screen where the options for searching can be changed to “VINE Courts” or
“Protective Orders”.
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VINE Courts Protective Orders

Missouri Statewide
VINE Service Number : (866) 566-8267
TTY : (866) 847-1298

SMITH, JOHN A
SMITH, JOHN A
SMITH, JOHN A
SMITH, JOHN C
SMITH, JOHN D
SMITH, JOHN D
SMITH, JOHN E
SMITH, JOHN H
SMITH, JOHN L
SMITH, JOHN L
SMITH, JOHN L
SMITH, JOHN M
SMITH, JOHN M
SMITH, JOHN P
SMITH, JOHN R
SMITH, JOHN R
SMITH, JOHN &
SMITH, JOHN T
SMITH, JOHN T

CMTTU T1AUM T

Search Results: 41 offender(s) found matching Last Name Smith, First Name John

To register for notification and view offender details click the offender's name.
Name Date of Birth  Age Custody Status  Agency/Reason Reporting Agency e

Qut of Custody
Qut of Custody
In Custody
Out of Custody
In Custody
Out of Custody
In Custody
In Custody
Out of Custody
In Custody
In Custody
Out of Custody
In Custody
Out of Custody
Out of Custody
Qut of Custody
In Custody
Out of Custody
In Custody

Nk of Cuckad

Genaral release

General release

Fulton Reception & Diagnostic Center
Genaral release

Boonville Correctional Center

General release

Western Missouri Correctional Center
Potosi Correctional Center

General release

Southeast Correctional Center
Missouri Eastemn Correctional Center
General release

Eastern Reception Diagnostic & Correctional Center
General release

General release

General release

Missouri Eastemn Correctional Center
Genaral release

St Louis City Justice Center

ranaral ralasea

Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
Missouri Dept of Corrections
5t Louis City Justice Center

Miceanr Nant nf Carractinne

m

m
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e The results of the search will be in alphabetical order, along with the date of birth, age of the offender,

custody status, where the offender is located or why the offender’s custody status has been changed,

and the reporting agency.

e Please note that when using a common name like Smith or Jones, the search may return many results.

Click on the offender’s name to see if a booking photo is available on the next screen (below).




‘ Return to Search Results
Offender Details

Offender Name: JOHN T SMITH

Offender ID:
Date of Birth:
Age:

Race:
Gender:

Click on show photo

Custody Status: In Custody
Location of Offender: St Louis City Justice Center

j&) Show Photo <

You can hide the photo when the
offender has been confirmed.

Please select the meth(s) of how you want to be notified.

[T Phone

£ E-mai Check a box for phone, e-mail or both and then

continue.

CONTINUE

REGISTRATION SCREEN

| Home QETEIGERECCMN Local Victim Resources | Map B

Offender VINE Courts Protective Orders

Missouri Statewide
VINE Service Number : (866) 566-8267
TTY : (866) 847-1208 v

Register for Notification
Don't forget that you can update your existing registration information, if you have recently changed your phone number. Please click here.

Do not depend only on the VINE service, or any other single program, for your pratection. If you feel you may be at risk, take precautions as though the offender has already been released. If you have any questions about your
protection, please call your local law enforcement agency.

Phone Notification

When the custody status of your offender changes, VINE will call the phone number you specify and you will hear a recorded alert message. We will continue to call at a pre-determined frequency until you enter your
four-digit Personal [dentification Number.

Phone Number Language Four-Digit PIN

L&)
i

‘ Englsh

E-mail Notification

When the custody status of your offender changes, VINE will send a notification e-mail message to the address you specify. You will receive only one message, which will include instructions on how to proceed. Please
add the following &-mail address to your e-mail address book or white-list to prevent VINE e-mail notifications from being blocked by a spam filter: CySU@dps.mo.qov

E-mail Confirm E-mail Language

Englsh @

REGISTER

Disclaimer: This Web Site is being provided 85 8 service to victims of oime by Appriss Incorporated. The information contained on the site is for personal use and any commerdial use of this information is sirictly prohibited. You may not colledt, sell, offer for sale, modify, reproduce, display,
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Done
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e Enter in a phone number for notification and choose English or Spanish. A four digit PIN must be
created for each registration. (*The same PIN can be used for all registrations.) The four digit PIN
needs to be unique and easy to remember. The PIN must be entered for each phone notification
made.

e Enter an email address for notification. Choose English or Spanish.

e If multiple phone numbers and emails are registered, click the green + sign to enter the desired
notification methods.

e After all information is entered, click register. The next screen will confirm your registration.

You are now set up to receive notifications about an offender’s custody status. A notification will be made to
the registrant when/if:

-The offender is released from custody.
-The offender has made bail.

-The offender has been transferred to another holding agency. (Notification is made 10 hours after the
transfer has occurred to ensure safe transport for the officers.)

-The offender has escaped or been recaptured.
-The offender has been released on work furlough. (In custody, but allowed to go to work and back.)
-The offender dies while in custody. (Notification is made 30 days after the death has

occurred.)

Custody status notifications are made 24/7 since it is important and emergent information. The offender
could be released at any hour of the day or night and the notification will be made as soon as 15 minutes after
the release of the offender. The victim should keep their PIN written down and close by at all times. If the PIN
is not entered at the time the notification call is made, MOVANS will call the number back every two hours
until 24 hours has passed or the PIN is entered.

COURT

Court registrations are going be completed almost identically to custody registrations..



¥ Al o = 1. Search all counties if the loEtion is not
—— known or choose from a list of counties

2 _ Search by the d efendant’s case
number or first and 3=t name
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Just as in custody information will return multiple results, especially when it is a common name, court case
results will return even higher results.

Local Victim Resources Map i
Offender Protective Orders
Missouri Statewide
VINE Service Number : (866) 566-8267
TTY : (866) 847-1298
Search Results: Your search found more than 50 cases. Only the first 50 cases are shown. You may want to narrow your search:
To register for notification and view case details click the offender's name.
:
SMITH, JOHN A Closed Randolph Cty Circuit Court
SMITH, JOHN A Closed Greene Cty Circuit Court
SMITH, JOHN A Closed Greene Cty Circuit Court
SMITH, JOHN A Closed Cooper Cty Circuit Court
SMITH, JOHN A Open Cass Cty Circuit Court L
SMITH, JOHN A Open Phelps Cty Circuit Court 1
SMITH, JOHN ADAM Open/Traffic Dent Cty Circuit Court
SMITH, JOHN ADAM Closed Dent Cty Circuit Court |
SMITH, JOHN ADAM Open Dent Cty Circuit Court i
SMITH, JOHN ANDREW Open Greene Cty Circuit Court
SMITH, JOHN ANDREW Open/Traffic Douglas Cty Circuit Court
SMITH, JOHN ANDREW Open Greene Cty Circuit Court
SMITH, JOHN C Open Cole Cty Circuit Court
SMITH, JOHN C Closed Jasper Cty Circuit Court
SMITH, JOHN CHRISTOPHER Open Platte Cty Circuit Court
SMITH, JOHN CHRISTOPHER Open Platte Cty Circuit Court
SMITH, JOHN D Pending Scott Cty Circuit Court
SMITH, JOHN D Closed Atchison Cty Circuit Court
SMITH, JOHN DANIEL Open Pulaski Cty Circuit Court
SMITH, JOHN E Closed 5t Louis County Circuit Court
SMITH, JOHN EARL Closed Pettis Cty Circuit Court
SMITH, JOHN EARL Open Pettis Cty Circuit Court
SMITH. JOHN  EARL Closed Pettis Ctv Circuit Court i
Nigrlaimar This Wak Cita i= hainn remvidad sx 8 warica tn vistize of sime b Sresies Inesmsrstad The infarmetinn santainad an tha sita s fae nareanal iea and anu sammarsial ise of thiz infarmatiang is shisth: aenkinitad Yoo man ast sellest all affar far zala madife rmaesdiee disnlan i
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e The date of birth, defendant age, case status and reporting agency will help to distinguish which case
the victim wishes to register for.

e There may be multiple cases for the defendant, pay close attention to the case status (open or closed),
and the reporting agency for clarification.

e C(lick on the defendant’s name to view the registration page.

Case Details
Name: JOHN ADAM SMITH

Case ID:
Date of Birth:
Age:

Race:

Gender:

Court Location: Dent Cty Circuit Court
Case Status: Open

Register for Notificatidq

Please select the method of how you want to be notified.

Phone
E-mail

——p | Choose the method(s) of notification and click continue.




The victim can also use Missouri’s case.net to register for notification for upcoming court events

G| " | 5 VINEWTCN Ver, 0,00 7 Lask_nedues A oy e e ey ey s

& Your Missouri Courts

Judicial Links | eFiling | Help | ContactUs | Print Logon
Execution

Parties & | Docket | Charges, Judgments | Service | Filings Scheduled

&
1

Case
Header | Attorneys | Entries £ Sentences Information| Due | Hearings & Trials | Judgments

This information is provided as a service and is not considered an official court record.

Date Filed: 05/03/2012
Location: Boone Case Type: Criminal/lnfract.- see Charges

Disposition: Not Disposed
Click here to receive phone/e-mail notices of future hearings Dﬂm
Case.netVersion 5.12.1.0 \ Return to Top of Page / Released 03/08/2012

Lacal Victim Mesources | Map

[P vint Courts Protective Orders

Missouri Slatewide
VINE Service Number : (866) 566-8267
TIY : (866) 847-1298

o Eetuen 1o Seaech Results
Case Details
Name: JOHN ADAM SMITH

Case 1w
Date of Eirth:
Age:

ftaca:
Gender:

Courl Lucation: Dent Cly Crcuil Cowl
Case Status: Open

L — —
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Register for Notification
Please select the method(s) of how you want to be notified,

el Select your method(s) of notification

Done B Intemet | Protected Mode On g v H0% -

e C(Clicking on the link beneath the selected case will take the victim directly to the VINELINK registration
page. There is no need to search for the case again.

e The victim may enter any amount of phone numbers or e-mail addresses desired for notification.

e As with custody registrations, a four digit PIN will need to be created for all phone notifications. The
same PIN may be used.

e Notifications will be made to the registrant when:
- The court date is 14 days away
- The court date is one day away
- If thereis a change in the scheduled court hearing, such as date and time
- If the court event is cancelled.



e Court notifications are made during the hours of 7:00 a.m. and 9:00 p.m. Court information is not
considered dire or emergent and will never be made before or after those hours.

e |f the four digit PIN is not entered at the time of the first notification, MOVANS will call back every two
hours until the PIN is entered or for 48 hours.

Protection Orders

When an ex-parte or permanent order is issued by the court to a petitioner s/he can register for status
updates and be notified if the status should change.

VINE !4

m Search & Register Local Victim Resources

X ﬁ(onvert - Select

o5 @] Web Slice Gallery v & OMS-v.3 (@ Suggested Sites v 2| WebGrants

ﬁ Favorites

Maj o »
P éRegl;terVPGverB ﬁ v v [ mo v Pagev Safety~r Too\sv v

] »

Search & Register for Missouri Statewide

\'/ ReglsterVPO com

P

Cllhnders with
4 Paggs

VINE Service Number : (866) 566-8267
TTY: (866) 847-1298

Missouri Statewide Resources
Missouri State VINELink

I
‘ Prolective Orders

Update Registration

Registered user dlick
a here to change your
phone number & PIN.

NOTE: To update a Mo.
Dept. of Corrections
registration, you MUST
contact the Office of Victim
Services at 573-526-6516
or by email at

Victims@doc.mo.qgov.

Downloads

'E FAQ

ﬂ VINELink Quick
Reference Guide

Temporarily Off Line
Agencies What's Off Line?

Barry County Jail

Rallinnar Cannty 1ail

e The third option on the vinelink.com main screen, Protective Orders, will open a new screen. The

b i ?homepage
regarding an offender, case of protection orde

your area. This site as well as the MOVANS se|
Crime Victim Services Unit in an effort to help

Alzo, we have provided a list of victim resourg
is helpful to you.

Missouri Crime Victim Services

The purpose of the Missouri Crime Victim Sery
that people affected by crime are treated with
promates the state's program for victims of cr
involved in efforts to provide assistance to vicl

The office consults with such coalitions or orga
wvictims of crime. We intend to make the justict
responsive and respectful of the needs and rig

The public reglstratlon website for
VINE Protective Order®

Gpprss

Please enter information in the following fields exactly as it appears on the protective
order. Press the Search button when you are finished.

PROTECTIVE ORDER SEARCH

(Case Number Resp

dent First Name Resp

dent Last Name

County Of Issuance

Adair County j

/=1

Disclaimer: This Web Site is being provided as a service to victims of crime by Appriss

m

m

Done

€ Internet | Protected Mode: On v RU0% v

petitioner can also use www.registervpo.com to search and register for their protective order.
e There will be three pieces of information that are required to find a protection order in MOVANS. All

of the information needed can be found on the petitioner’s order.
-Case number

-First and last name of the respondent


http://www.registervpo.com/�

-The county the order was issued in

e Click search

W RegisterVPO.com

The public registration website for
VINE Protective Order® Sppriss

The following order has been found matching the information you have provided. Please click on either the Registration icon to register
to receive notifications regarding this order or the View Details icon to see the details of this case.

Search Results

Date Of Expiration PO Service Order
Issuance Date Status Status Type

Add View
Registration | Details

i COLE 06/14/2012
@ # COUNTY ;06:@6:’2012 09:00 AM ISSUED | SERVED TEMP

Case Number County Respondent

[ Click to register ] fPRrEs e E s

You may register more than one phone number andor email address and will be asked to provide a four-digit
Personal Identification Number (PIN). You will be asked for this PIN during phone notifications to confirm that
you are the person registered to receive the information,

¥ RegisterVPO.com

The public registration website for
VINE Protective Order Gppriss

Registration - Case Number 12ACFC00538 DARRIN WOODS

REGISTRATION INFORMATION

Phone
b

10 Digit Phone Number 4 Digit Pin Code

T

Email
b

Email Address

e Choose phone, email or both to register for updates
e Enter a four digit PIN for phone notifications
e Click add




e The confirmation screen will appear. Add more registrations on the confirmation screen if needed.
The same four digit PIN can be used for all other phone registrations.

Notifications will be delivered to the victim when:

- The order has been served

- The day before the full order hearing

- Ifthereis a change in the scheduled hearing

- If the order has not been served

- (If the order becomes permanent) 30 days prior to the expiration of the full order of protection.

e A protection order can only be registered against once the order has been granted by the judge. If the
judge denies the order, but schedules a hearing, the summons information will not be shown in
MOVANS.

e |tisimportant the petitioner remember his/her PIN when registered for a protection order. When a
notification is made regarding a change in the status of the order, MOVANS will ask for the PIN to be
entered before any information will be released to the registrant. If the PIN is not entered, no
information will be provided and the system will continue to notify the registrant every two hours until
48 hours has been completed or the PIN is entered.

MOVANS is available 24/7 by phone or on the web. A call center is available by dialing 1-866-5-MOVANS (566-
8267) and pressing 0 for an operator. Each notification will provide the jail contact information, Prosecuting
Attorney contact information and address, or the court address and contact information for the victim to
verify the notification they have received. Victims have the right to information as defined in RSMo 595.209.

MOVANS is provided to the victims and witnesses of MO by the Missouri Department of Public Safety- Crime
Victim Services Unit. Please contact 573-526-9945 or beth.evers@dps.mo.gov for questions about MOVANS.
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