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Welcome to the Missouri Department of Public Safety Crime Victim Services Missouri Victim Automated 
Notification System.  MOVANS can be a valuable tool for victims and witnesses of crime.   The system will 
notify the registrant by phone or email about the custody status of the offender, upcoming court events for 
the offender and the status of a temporary or permanent protection order.   

By simply logging on to www.vinelink.com or calling 866-5- MOVANS (566-8267), a victim can search and 
register for the specific offender, court case or protection order.  Using the offender’s first and last name, 

offender identification number, court case number or protection order case number as the search criteria, the 
system finds results based on the information entered.  In some agencies, including offenders housed in The 

Missouri Department of Corrections, there will be an option to view a photo of the offender to ensure the 
correct registration is for the correct offender. 

Here are examples from the website:  CUSTODY 

 

Search Options: 

Offender- Search and register for the 
custody status and holding agency 

Court cases- Search and register for 
upcoming court events of the offender 

Protective Orders- Search and register 
for an ex-parte or permanent order 

*Each tab requires a separate 
registration.  Registering for the 
offender’s custody status will not notify 
the victim about upcoming court events.  
There is a potential for three separate 
registrations in MOVANS. 

http://www.vinelink.com/�


 

 

 
• This screen is for entering search criteria for an offender.  Search by offender ID number or first and 

last name.  You can also choose a date of birth or an age range to decrease the number of search 
results displayed.   
 

• You can also choose which agency you would like to search if you know the jail where the offender is 
currently housed.   
 

• When all information is entered, click search at the bottom of the screen.   
 
*Please note the top of the screen where the options for searching can be changed to “VINE Courts” or 
“Protective Orders”. 
 
 
 
 



 
 

• The results of the search will be in alphabetical order, along with the date of birth, age of the offender, 
custody status, where the offender is located or why the offender’s custody status has been changed, 
and the reporting agency. 

• Please note that when using a common name like Smith or Jones, the search may return many results.  
Click on the offender’s name to see if a booking photo is available on the next screen (below).  



 

REGISTRATION SCREEN 

 

Click on show photo 

You can hide the photo when the 
offender has been confirmed. 

Check a box for phone, e-mail or both and then 
continue.   



 

• Enter in a phone number for notification and choose English or Spanish.  A four digit PIN must be 
created for each registration. (*The same PIN can be used for all registrations.)  The four digit PIN 
needs to be unique and easy to remember.  The PIN must be entered for each phone notification 
made.  

• Enter an email address for notification.  Choose English or Spanish. 
• If multiple phone numbers and emails are registered, click the green + sign to enter the desired 

notification methods. 
• After all information is entered, click register.   The next screen will confirm your registration.   

You are now set up to receive notifications about an offender’s custody status.  A notification will be made to 
the registrant when/if: 

 -The offender is released from custody. 

 -The offender has made bail. 

-The offender has been transferred to another holding agency. (Notification is made 10 hours after the 
transfer has occurred to ensure safe transport for the officers.) 

 -The offender has escaped or been recaptured. 

 -The offender has been released on work furlough. (In custody, but allowed to go to work and back.) 

 -The offender dies while in custody. (Notification is made 30 days after the death has  

   occurred.)    

Custody status notifications are made 24/7 since it is important and emergent information.  The offender 
could be released at any hour of the day or night and the notification will be made as soon as 15 minutes after 
the release of the offender.  The victim should keep their PIN written down and close by at all times.  If the PIN 
is not entered at the time the notification call is made, MOVANS will call the number back every two hours 
until 24 hours has passed or the PIN is entered.   

 

COURT 

Court registrations are going be completed almost identically to custody registrations..   



 



Just as in custody information will return multiple results, especially when it is a common name, court case 
results will return even higher results.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• The date of birth, defendant age, case status and reporting agency will help to distinguish which case 
the victim wishes to register for.   

• There may be multiple cases for the defendant, pay close attention to the case status (open or closed), 
and the reporting agency for clarification. 

• Click on the defendant’s name to view the registration page. 

  

 

 

 

 

 

 

Choose the method(s) of notification and click continue. 



 

The victim can also use Missouri’s case.net to register for notification for upcoming court events 

 

 

 

 

 

• Clicking on the link beneath the selected case will take the victim directly to the VINELINK registration 
page.  There is no need to search for the case again.  

• The victim may enter any amount of phone numbers or e-mail addresses desired for notification.   
• As with custody registrations, a four digit PIN will need to be created for all phone notifications.  The 

same PIN may be used.   
• Notifications will be made to the registrant when: 

- The court date is 14 days away 
- The court date is one day away 
- If there is a change in the scheduled court hearing, such as date and time 
- If the court event is cancelled.  

Select your method(s) of notification



• Court notifications are made during the hours of 7:00 a.m. and 9:00 p.m.  Court information is not 
considered dire or emergent and will never be made before or after those hours.   

• If the four digit PIN is not entered at the time of the first notification, MOVANS will call back every two 
hours until the PIN is entered or for 48 hours.   

 

Protection Orders 

When an ex-parte or permanent order is issued by the court to a petitioner s/he can register for status 
updates and be notified if the status should change.  

 

 

• The third option on the vinelink.com main screen, Protective Orders, will open a new screen.  The 
petitioner can also use www.registervpo.com to search and register for their protective order. 

• There will be three pieces of information that are required to find a protection order in MOVANS.  All 
of the information needed can be found on the petitioner’s order.   

-Case number 

-First and last name of the respondent 

http://www.registervpo.com/�


-The county the order was issued in 

• Click search 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Choose phone, email or both to register for updates  
• Enter a four digit PIN for phone notifications 
• Click add 

Click to register 



• The confirmation screen will appear.  Add more registrations on the confirmation screen if needed.  
The same four digit PIN can be used for all other phone registrations. 

Notifications will be delivered to the victim when: 

- The order has been served 
- The day before the full order hearing 
- If there is a change in the scheduled hearing 
- If the order has not been served 
- (If the order becomes permanent) 30 days prior to the expiration of the full order of protection. 

• A protection order can only be registered against once the order has been granted by the judge.  If the 
judge denies the order, but schedules a hearing, the summons information will not be shown in 
MOVANS.   

• It is important the petitioner remember his/her PIN when registered for a protection order.  When a 
notification is made regarding a change in the status of the order, MOVANS will ask for the PIN to be 
entered before any information will be released to the registrant.  If the PIN is not entered, no 
information will be provided and the system will continue to notify the registrant every two hours until 
48 hours has been completed or the PIN is entered. 

MOVANS is available 24/7 by phone or on the web.  A call center is available by dialing 1-866-5-MOVANS (566-
8267) and pressing 0 for an operator.  Each notification will provide the jail contact information, Prosecuting 
Attorney contact information and address, or the court address and contact information for the victim to 
verify the notification they have received.  Victims have the right to information as defined in RSMo 595.209.     

MOVANS is provided to the victims and witnesses of MO by the Missouri Department of Public Safety- Crime 
Victim Services Unit.  Please contact 573-526-9945 or beth.evers@dps.mo.gov for questions about MOVANS.  
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